TRAINING: Public Information in an All-Hazards Incident (MGT 318 PIO Course)
Course Description:

This course examines the role of the public information in managing an all-hazards incident and provides
practical training in crisis communication techniques. In such an incident, it is imperative that community
leaders, incident managers and public information officers are prepared to communicate with the public
through the news and social media. The course focuses on the role of public information in incident
management, the information needs of the public in a crisis, and the various means of effectively
communicating through the news and social media. Upon completion of the course, participants will be able
to manage the major elements associated with public information in a WMD, terrorism and all-hazards
incident.

Day and Time:
Wednesday and Thursday, November 2-3, 2022
8am-5pm, 16 hours over two days

Location:
North Lincoln Fire & Rescue, St. Clair Station
4520 SE Hwy 101, Lincoln City, OR 97367

Pre-Requisites:
There are no prerequisites trainings, however it is recommended that prior to the course, participants
complete:

e |S-100 FEMA Introduction to the Incident Command System (ICS-100)

e |S-700 FEMA Introduction to the National Incident Management System (NIMS) IS-700

Registration is required:
The registration process will include taking the required pre-test and completing other administrative items.
Click here to register.

If You Already Have a TEEX Training Account:
e Click on this course registration link and log in to the TEEX Portal using your TEEX Training Account
associated email address and TEEX Training Account password.
e You will then be taken directly to the registration page for this class.

If You Do Not Have a TEEX Training Account:
e Click on this account registration link.
e On the left side of this page, select “create account” under New User. Then create a TEEX Training
Account with an associated email and password.
e Once you have created your TEEX Training Account - then exit the TEEX Portal.
e Click on the course registration link, log into your account, and register for the course.

Before Class:
e Complete the pre-test and any other administrative items during the registration process.

What to Bring to Class:
e Your TEEX account login information
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https://teex.org/class/IMS100
https://teex.org/class/IMS700
https://my.teex.org/TeexPortal/Default.aspx?MO=mCourseCatalog&D=FP&C=MGT318&S=308
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.teex.org%2FTeexPortal%2FDefault.aspx%3FMO%3DmCourseCatalog%26D%3DFP%26C%3DMGT318%26S%3D308&data=05%7C01%7Cshawn.mecham%40teex.tamu.edu%7C75c50130d085433301b708da7958e37e%7C1bfb74d807bd44a486a7e3a569230669%7C0%7C0%7C637955720223233640%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=EiPbrTezlPWO%2FKG0yMwJZ9GAcakdMWLRp8YmTwfNNPc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.teex.org%2FTeexPortal%2FDefault.aspx%3FMO%3DmCourseCatalog%26D%3DFP%26C%3DMGT318%26S%3D308&data=05%7C01%7Cshawn.mecham%40teex.tamu.edu%7C75c50130d085433301b708da7958e37e%7C1bfb74d807bd44a486a7e3a569230669%7C0%7C0%7C637955720223233640%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=EiPbrTezlPWO%2FKG0yMwJZ9GAcakdMWLRp8YmTwfNNPc%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.teex.org%2FTeexPortal%2FDefault.aspx%3FMO%3DmCourseCatalog%26D%3DFP%26C%3DMGT318%26S%3D308&data=05%7C01%7Cshawn.mecham%40teex.tamu.edu%7C75c50130d085433301b708da7958e37e%7C1bfb74d807bd44a486a7e3a569230669%7C0%7C0%7C637955720223233640%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=EiPbrTezlPWO%2FKG0yMwJZ9GAcakdMWLRp8YmTwfNNPc%3D&reserved=0

e Alaptop, tablet, or smartphone with Wi-Fi access — if you do not have one then email
vdemaris@co.lincoln.or.us
e Your FEMA Student ID (SID)
o Don’t remember your SID? Look it up here.
o Don’t have a SID? Register here.

Additional Information:
e You will use your TEEX Student Portal Account to complete the course evaluation form and post-test
online.
e About 10 business days after the course and all requirements are completed, you will be able to
download your certificate from your TEEX account.
e Questions —email vdemaris@co.lincoln.or.us
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https://cdp.dhs.gov/femasid/account/find
https://cdp.dhs.gov/femasid/register
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmy.teex.org%2FTeexPortal%2FDefault.aspx%3FMO%3DmCourseCatalog%26D%3DFP%26C%3DMGT318%26S%3D308&data=05%7C01%7Cshawn.mecham%40teex.tamu.edu%7C75c50130d085433301b708da7958e37e%7C1bfb74d807bd44a486a7e3a569230669%7C0%7C0%7C637955720223233640%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000%7C%7C%7C&sdata=EiPbrTezlPWO%2FKG0yMwJZ9GAcakdMWLRp8YmTwfNNPc%3D&reserved=0

