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SECTION A -

BACKGROUND




MANAGEBRIDGE APP VS.

EVERBRIDGE APP

Name Functions

Managebridge Allows authorized* users to send
Everbridge messages

Everbridge Allows users to receive
messages

*AUTHORIZATION TO SEND MESSAGES - Managebridge App:

To receive authorization to use the managebridge app for
sending messages, your organization administration (i.e. Chief,
Lt. or Supervisor) should send an email request to Lincoln
County Emergency Management for access.




SECTION B -

INSTRUCTIONS




DOWNLOADING THE APP

ull Sprint LTE 1:09 PM @70 m )
Download the “Everbridge” App (@D v
u5|ng the app store or google From: Samantha Buckley s
To: s Hide

play.

Everbridge Registration Invitation
from Lincoln County Public Safety

Search w8l LTE 9:49 AM

. everbridge Dear Samantha,

You will receive

You are invited to create an account in the

Everbridge an email “inviti ng Lincoln County - Lincoln Alerts - Public
OPEN Safety organization.
) bl you to Create an To get started just click on the link below or
accou nt”_ CI |ck paste it into your browser:
the Iink to % Click here to register
reglster Should you have any questions or if you

received this invitation in error, please reply
to sbuckley@co.lincoln.or.us

Tap to Download

P B B <\ @




DOWNLOADING THE APP

@ Mail wil LTE 12:56 PM @srom )

& member.everbridge.net <

Confirm

Would you like to launch the Everbridge Mobile

Safety App?

Clicking the link
will prompt you to
confirm that you
would like to
launch the app.

It will ask you,
again, if you want
to open the app.
Click “open”.

B Mail wll LTE 12:56 PM

& member.everbridge.net

Esom

¢

Open in "Everbridge"?

Cang




YOUR ACCOUNT

Safari atl LTE 12:56 PM

Samantha Tester

Allow Push Notifications

Priority Tone

Nonpriority Tone

Prefer Rich Text Version

Done _

Default

Default

The app will open to your account preferences.
Leave the “Allow Push Notifications” on to
receive notifications from the app.

You can select a different tone for priority and
nhon priority messages.

Leaving “Rich Text Version” on allows you to see
formatted messages without opening
attachments.

Click “Done” when finished formatting your

profile preferences. These can be updated later
also.



YOUR ACCOUNT

@ safari aill LTE 12:56 PM © 9o m )
— Profile Edit (®?
You can also log on with your Lincoln

Alerts account. Any accounts that you
have will show up under your profile.

Accounts

st \
Lincoln County Lincoln Alerts
Personal - Lincoln Alerts Public

Sarj?anfhangfter o
\ Public Safety - Created by County

EM for you

Clicking th
three lines in
the top left
corner will
take you to
the main
menul.




RECEIVING NOTIFICATIONS

all Sprint LTE 1:00 PM @rom)

( 3ack
Depending on how your )

hotification settings are set up
on your mobile phone - You
will receive a notification with LSkt~ ENBripinge Teot s

@ EVERBRIDGE b hame Of the message' Please click here to confirm receipt
LCSO - Everbridge Test #2

>SO Everbridge App - Public Safety

Lincoln County Public Safety

Clicking the notification will
open the app and display the
message. You can click the
red banner to confirm
receipt.




MESSAGES

wil Sprint LTE 1:00 PM

é&_everbridge

£ Profile

= Messages (1) eee

Lincoln County Public Safety
To: Samantha Tester

LCSO - Everbridge Test #2

Testing LCSQO Everbridge App -
Public Safety

Lincoln County Lincoln Alerts
To: sbuckleypersonal

LCSO - Everbridge App Test
Testing the App

ol Sprint  LTE 1:00 PM @ om )

You can access your messages (new and old) by going to
the main menu and selecting “messages”

The messages are displayed with the
newest one on top.

The sender is at the top - to help identify if
this message was sent by a public safety
group or Lincoln Alerts



QUESTIONS OR ASSISTANCE

= County Emergency Manager(s)

= Jenny Dematris, vdemaris@co.lincoln.or.us, 541-265-4199,
541-270-0702

= Samantha Buckley, sbuckley@co.lincoln.or.us, 541-265-0657,
541-270-5746



mailto:vdemaris@co.lincoln.or.us
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